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For the past five years, Walton Gas and Snap-
ping Shoals EMC have made it easier than 
ever for members to save on their natural gas 

service. Through our partner program, members 
enjoy competitive rates and exceptional customer 
service with a seamless sign-up process. Whether 
switching from another provider or turning on ser-
vice, the transition to Walton Gas is effortless.

Walton Gas representatives are ready to assist, 
ensuring that members can enroll quickly and 
start saving.

In addition to providing great rates and service, 
Walton Gas and Snapping Shoals EMC are deeply 
committed to giving back to the communities 
we serve. Like Snapping Shoals EMC, Walton Gas 
supports local initiatives, sponsors events, and 
contributes to charitable causes that make a real 
difference. From supporting local organizations 
to partnering with nonprofits and sponsoring 
community events, Walton Gas is dedicated to 
making a lasting impact where our members live 
and work. 4639548

“Our goal is to offer more than just great service; 
we want to make an impact in the communities 
we serve,” said Phil Weatherly, business devel-
opment director at Walton Gas. “Partnering with 
Snapping Shoals EMC allows us to do both—
helping members save money while investing in 
initiatives that matter.” 4638898

Signing up with Walton Gas is a simple way for 
members to enjoy trusted, local service while 
supporting businesses that care about their com-
munity. It’s a win-win for everyone! Sign up at 
waltongas.com/snappingshoals or call 678-639-
3277 to speak to a Walton Gas representative.

Good Friday
Our offices will be closed April 18 in observance of 
Good Friday. If you experience an outage, please 
report it with the mySSEMC app, online at
www.ssemc.com, by calling 678-814-4961 or
texting OUTAGE to 678-814-4961.
Report other service issues at 770-786-3484.



P.O. Box 509
Covington, GA 30015

ssemc.com

24-Hour Phone Number
770-786-3484

Report an Outage:
Use the mySSEMC app
or call 678-814-4961

Pay your bill or check your
account balance:

Call 1-855-916-2970 or
use the mySSEMC app

Report power theft:
Call our anonymous tip line

at 678-729-8095

Call before you dig:
Call Utilities Protection Center 

of Georgia at 811 or visit
www.georgia811.com

Office Locations:
14750 Brown Bridge Road

Covington, GA 30016

190 Fairview Road
Ellenwood, GA 30294

24-hour payment kiosks are
located at each of our offices

Office Hours:
8 a.m. to 5 p.m.
Monday-Friday
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Find your number and
win a $50 credit!

If your Snapping Shoals EMC
account number is hidden in 
this issue of The Illuminator, 

call us at 770-786-3484 
within the next month and 
you could win a $50 credit 

on your bill.

The Illuminator is a monthly 
newsletter published for

Snapping Shoals EMC members.

Report an outage, pay your 
monthly bill and manage your 
account with the mySSEMC app
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Individual Assistance Total: $5,100

Organizational Grant Recipients:

•	 Community C.A.R.E.S. Foundation, Inc. (Rockdale) - $1,200

•	 FOCUS (DeKalb) - $3,000

•	 Georgia FFA-FCCLA Center (Newton) - $1,000

•	 Operation Appreciation (Various) - $8,000

•	 Royal Adult Day Services (DeKalb) - $5,000

•	 Taylor Made Foundation (Newton) - $2,000

•	 TELIC Empowerment (Rockdale) - $250

•	 Women’s Resource Center (DeKalb) - $2,000

By allowing their power bills to be rounded up to the
next dollar amount each month, participating
Operation Round Up members are part of a program
that has helped thousands of people in our local
communities. The money raised is used to help
individuals in need of assistance and to support
charitable organizations in our community. 4626636

Applications are currently available for education assistance from 
SSEMC’s Operation Round Up program. Applicants must live in a 
household receiving service from Snapping Shoals, and total house-
hold income may not exceed $50,000. The assistance may be used 
to attend an accredited college, university or trade school in Geor-
gia. Applicants must be enrolled or accepted at the school they 
are seeking funds to attend. Applications will be accepted March 1 
through May 15. 4539100

Download an application at www.ssemc.com or call 770-786-3484.

Members Help Community
Through Round Up Program

Giving Change
for a Change

Applications Now Open
for Education Funds

SSEMC’s summer rates are effective from May
through October, and winter rates are billed from
November through April. In areas such as ours 
where summers are hot, the peak demand for
electricity occurs during the months when air
conditioners are working hard to keep everybody 
cool. The higher demand for electricity on these hot 
summer days makes the cost of providing power 
greater at this time of year, and that is reflected in 
our rate structure.  4649891

Summer Rates Effective May 1
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