
To manage our future energy needs, 
Snapping Shoals EMC is conducting a 
residential Home Energy survey.

We sponsor this survey to get an up-to-date 
picture of how our Members use energy in 
their homes. The survey contains questions 
on the type of appliances in your home, 
including heating, cooling, water heating, 
lighting, and other home energy uses.

Your participation is essential as only a
limited number of Members will be selected. 
In the next few months, you may receive an 
email asking you to participate. 4519307

Please consider completing the survey. 
Thank you in advance for your participation.

August 2024  

Sur vey wi l l  be  sen t  v ia  emai l  in  the  coming months

Power Usage Survey PARTICIPATION IS CRITICAL TO ENERGY PLANNING

Labor Day
OUR OFFICES WILL BE CLOSED  
ON MONDAY, SEPTEMBER 2

If you experience an outage, 4049359 
please report it with the mySSEMC app,
online at www.ssemc.com or by
calling 678-814-4961.

You can report other service issues at 
770-786-3484.

Funding teachers that
inspire the next generation

Teachers should contact their county’s Board of Education to apply for a Bright Ideas grant.

Teachers have innovative ideas about how learning can be made more
exciting, effective and interesting and how curriculum can be expanded
to meet the needs of particular groups or individual students;
however, resources are sometimes not available for special instructional
opportunities. 4678667

The Snapping Shoals EMC Bright Ideas grants are designed to assist teachers 
in the planning and implementation of these ideas. 425744



P.O. Box 509
Covington, GA 30015

ssemc.com

24-Hour Phone Number
770-786-3484

Report an Outage:
Use the mySSEMC app
or call 678-814-4961

Pay your bill or check your
account balance:

Call 1-855-916-2970 or
use the mySSEMC app

Report power theft:
Call our anonymous tip line

at 678-729-8095

Call before you dig:
Call Utilities Protection Center of 

Georgia at 811 or visit
www.georgia811.com

Office Locations:
14750 Brown Bridge Road

Covington, GA 30016

190 Fairview Road
Ellenwood, GA 30294

24-hour payment kiosks are
located at each of our offices

Office Hours:
8 a.m. to 5 p.m.
Monday-Friday
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Find your number and
win a $50 credit!

If your Snapping Shoals EMC
account number is hidden in this is-

sue of The Illuminator, call us at
770-786-3484 within the next 

month and you could
win a $50 credit on your bill.

The Illuminator is a monthly 
newsletter published for

Snapping Shoals EMC members.

Report an outage, pay your 
monthly bill and manage your 
account with the mySSEMC app

Snapping Shoals EMC is here to help you make your home more efficient with our 
rebates. You must be a SSEMC member to qualify. 4536991

Proof of installation is required and all items must have been purchased within 
90 days to receive any rebates from SSEMC. Rebate programs may end or change 
at any time, and all programs are subject to verification from SSEMC. For more 
details and to find out if you qualify, call our Member Services Department at 
770-385-2875. Be sure to visit www.energystar.gov for energy efficiency federal 
tax credits.

Energy Efficiency Rebates

Co-op Connections App

Get them back-to-school without 
breaking the bank
or download today to explore your discounts!
Go to www.connections.coop to sign up

HVAC/Heat Pump $50-$375

Electric Vehicle $250-$360 in SSEMC Bill Credits

Insulation Upgrade up to $400

Water Heater $200-$350

Smart Thermostat up to $75

Check out our Energy Efficiency Rebates 
at ssemc.com/energy-efficiency-rebates


